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Introduction 
 

Panorama Mass Immunization functionality allows an authorized user to create and manage a 

planned mass immunization service. The mass immunization functionality and screens have 

been implemented to support targeted grades as per the Provincial School Immunization 

Program (PSIP). 

It’s important to follow the details found in the PSIP TIMELINE headers throughout this guide. 

Different event timelines may result in inaccurate or missing Panorama class lists, which will 

result in additional and duplicate work for the lead school nurse. 

 

Ministry of Education Data 

The Ministry of Health (MoH) and the Ministry of Education (MoE) signed a Master Data Sharing 

Agreement (MDSA) with the associated Data Sharing Schedule PSIP-1A, which supports the 

sharing of student information for the administration of the PSIP. As stated in the DSA PSIP-1A, 

“The PSIP is administered under the authority of The Public Health Act, 1994 and The Public 

Health Regulations, and falls under the mandate of the Ministry of Health. The Education 

Registrar will provide student information from the Education Enrolment listing to the Ministry of 

Health’s Population Health Branch for the purposes of verifying initial and ongoing eligibility of 

persons who apply for and subsequently receive immunizations.” For more information about 

the agreement, please ask your PHN Manager. 
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School Data Upload Process 

The eHealth Saskatchewan Panorama Support Team is responsible for uploading the MoE 

school registration extract into Panorama. This upload creates an Occupation record of 

“student” for each client in Panorama matching a corresponding record in the MoE extract. The 

client’s occupation is used to generate planning cohorts and mass immunization event client 

lists, discussed later in this document. 

 

Pre-Requisites 

 For all steps in this user guide, log into Panorama with either the Immunization Provider 

or Support Staff role; and, 

 To access Panorama’s Immunization module, click the Immunization tab from the top 

menu after logging in. 
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School Planning 
 

PSIP TIMELINE: 
 

 You can begin your School Planning at any time. Please keep in mind that the later the 

planning cohort is generated, the more accurate the class lists will be, resulting in less 

additional work for the lead school nurse. 

School Planning in Panorama involves generating the class list to support your work with the 

Provincial School Immunization Program (PSIP). Once the class list is available in Panorama, it 

can be used for several different purposes, including: 

 Using the total client count of the class list to identify the required number of 

grade-specific consent forms for each class; 

 Using Panorama Client records from the class list to review edge cases, based on each 

client’s forecast, that may require a General Immunization Consent Form (e.g., new 

immigrants, immunization-delayed students, etc.); and/or, 

 Reviewing the Panorama Client records from the class list to prepare grade-based 

consent forms ahead of time. 

It is up to the Public Health Nursing Manager and regional best-practices to determine which of 

the above tasks are best suited for your Public Health Office. 

 

Viewing the Class List in Panorama 

1) From the Left-Hand Navigation, select Search Clients. The Search Clients screen will 

appear. 
 

 

2) From the bottom right, click the arrow to expand the Advanced Search section. 
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3) Scroll to the School Information section. Complete the relevant fields to generate the 

planning cohort. At a minimum, the School, School Year and Grade fields are required. 
 

 

School Class Lists 

1. Type the name of your school into the School field. When the school name appears, 

select the desired option. 

2. Select the desired school year from the School Year field. For example, “2019/2020 

3. Select the appropriate grade from the Grade field. For example, “Grade 6”.  

4. Ensure the Health Region Organization field (found above in the Basic Search 

Criteria section) is blank, as students may be listed in your school from other RHAs. 

5. Ensure that the client number type is left blank (presently it is prepopulated with Health 

Card number 

 

Students Not Registered with a School 

Students not registered with a school will be assigned to the school division in Panorama. This 
list may include home schooled students, or students that were simply not registered against 
their current school. School divisions cross regional boundaries, and it’s important that you filter 
according to Health Region Organization (HRO) when searching for a list of students in a school 
division. 

1. Ensure your HRO is selected from the Health Region Organization field (found above in the 
Basic Search Criteria section). 

2. Begin to enter the name of the school division into the School field. When the school division 
appears, select the desired option. 

3. Select the desired school year from the School Year field. For example, “2019/2020 

4. Select the appropriate grade from the Grade field. For example, “Grade 6”. 

5. Click the Search button from the top of the screen. 

The screen will refresh and the Search Results section will display. Clients displayed in the 

Search Results are Panorama Clients that match clients registered with the Ministry of 

Education for the desired school year. 
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Working with the Class List 

It is up to the Public Health Nursing Manager and regional best-practices to determine which of 

the tasks below are best suited for your Public Health Office. 
 

 

Using the Search Results as the Class Count 

1) From the Search Results section, note the number of results found. The total number of 

results represents the estimated size of your class list. Use this count as a substitute for the 

traditional class count obtained directly from the school, which can then be used to 

determine the number of blank grade-based consent forms required for the current grade. 
 

 

Using the Client Imms Profile Button to Review the Client’s Record 

2) From the Search Results section, select the desired Client record and click the Client Imms 

Profile button. The Client will be placed into context and the Update Client Immunization 

Profile screen will appear. 

From the Client Immunization Profile section, eligibility for any additional vaccines outside of 

the current grade-based schedule (resulting in a General Consent Form) will be displayed. 

After reviewing the record, you need to re-enter your search criteria to obtain the class list 

again. You can also click on retrieve, at the top menu bar and it will populate the school 

info.   

 
 

TIP: Consider sending extra grade-based consent forms to your school in addition to the 

number listed in the Number of Clients field. 
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Creating a Mass Immunization Event 
 

PSIP TIMELINE: 
 

The Mass Immunization Event in Panorama defines the date, location, providers, immunizing 

agents and clients that form the school immunization service. There will be one Mass 

Immunization Event for each school and grade 1, 6 and 8 classes. If there are multiple classes 

for your school and grade, the Mass Immunization Event will include all classrooms. 
 

 

Once the Mass Immunization Event is created, it will automatically create and populate the 

Event Worksheet, which will be used to manage school immunization delivery and follow-up by 

all staff involved. Creating the Mass Immunization Event in Panorama is done in two parts. The 

base event is created in the first part, and the cohort (referred from this point on as the class list, 

or client list) is assigned in the second part. 

The Mass Immunization Event will remain in a status of “Open” once created until the status has 

been manually changed to “Cancelled” or “Completed” later in this User Guide. 

 

Creating the Base Mass Immunization Event 

1) From the Left-Hand Navigation, select Immunizations > Search Mass Immunization 

Event. The Search Mass Immunization Event screen will appear. 

 

NOTE: A Mass Immunization Event should be created for each discrete school immunization 

service per year.  For example Grade 8s, Grade 6 round 1, and grade 6 round 2. If you are going 

back = to catch up first round grade six students, use the same worksheet and do not create a new 

one.  At this time, the previous Mass Immunization Event at the same school cannot be reused for 

catch-ups.  
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2) Click the Create button below the Search Mass Immunization Event section. 

The Create Mass Immunization Event screen will appear. 
 

 

3) Complete the required fields in the Mass Immunization Event section. 
 

a) Enter a title for the event in the Event Title field following the format: 

[former RHA Acronym] [School Name] [Grade] 

i) For example, “SktnHR Lawson Heights School Grade 6”. 
 

b) Optionally enter a description of the event in the Description field (e.g., round 1) 
 

c) Click the Add button next to the Event Date title to add an event date. 
 

 

i) Enter a date into the Event Date field and click the Apply button. 
 

ii) Repeat Step c) above to add multiple event dates. 
 

d) Select the appropriate grade from the Event Type field. 
 

e) Ensure the Organization field is set to your current HRO. 
 

f) Type the school name into the Service Delivery Location field. If the school is not 

available from the list, contact your local Immunizations Key User. 

4) Click the Add button next to the Immunizing Agents header to add an immunizing agent that 

will be offered in the Mass Immunization event. 
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5) Complete the required fields in the Add Immunizing Agents section  If the Lot Number is 

known it must be added, and the remaining fields must also be populated. 

a) Select the appropriate agent from the Immunizing Agent field. 
 

b) Select the appropriate lot number from the Lot Number field. If the lot number is not 

known, leave this field blank. If the lot number is known, the remaining fields must also 

be populated: 

i) From the Route field, select the appropriate route. 
 

ii) From the Reason for Immunization field, select the appropriate reason. If the 

Reason for Immunization field is populated prior to entering a Lot Number, the 

original Reason for Immunization value may be removed. If this happens, simply re-

add the original Reason for Immunization prior to saving the record. 

c) Click the Apply button to add the agent to the event. 

The agent will be added to the factory table. 
 

 

d) Repeat Step 5 above to add additional agents to the event. 
 

6) Click the Add button next to the Event Providers header to add a provider to your Mass 

Immunization event. At a minimum, one provider must be assigned to the event. 

NOTE: It will not affect the mass imms work sheet and day of event if you add all 

possible providers.  
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7) As already noted, complete the required fields in the Add Event Providers section (if providers 
are known at this time. You could enter all possible providers, to make it easier and less likely 
to forget the day of the event).  

It should be noted in the manual that any PHN who opens/updates an Event, must also be 
listed as a Provider (even if that PHN will not be a Provider on the date of immunization).  If a 
PHN makes an update, or creates and event and is not listed as a Provider, then the “record 
immunization” button becomes inactive and no one can record. 

 

a) Begin to enter the last name of the provider into the Provider field. When the correct 

provider appears in the drop list, select the provider. 

b) Click the Apply button to add the provider to the event. 
 

c) To remove a provider, click the radio button next to the chosen provider from the Event 

Providers table and click the Delete button. 

d) Repeat Steps 7a and 7b to add additional providers to the event. 
 

8) Click the Save button from the top of the Create Mass Immunization Event screen. 

The system will display a message that the Mass Immunization Event has been successfully 

created, and the Update Mass Immunization Event screen will appear. 
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Assigning the Class List to the Mass Immunization Event 

The Client List section, found at the bottom of the Update Mass Immunization Event screen, 

allows users to manage the class list assigned to the Mass Immunization Event. 
 

 
 

After creating a base Mass Immunization Event, the Client List section will be empty. Click the 

Search Clients button from the Client List section. The Search Clients screen will appear. 
 

 

 

1) From the bottom right, click the arrow to expand the Advanced Search section. 
 

2) Scroll to the School Information section. Complete the relevant fields to generate the class 

list. At a minimum, the School, School Year and Grade fields are required. 
 

 

School Class Lists 

1. Type the name of your school into the School field. When the school name appears, select 
the desired option. 

2. Select the desired school year from the School Year field. For example, “2019/2020”. 

3. Select the appropriate grade from the Grade field. For example, “Grade 6”. 

4. Ensure the Health Region Organization field (found above in the Basic Search Criteria 
section) is blank, as students may be listed in your school from other former RHAs. 

TIP: Do not select the Search Clients button from the Left-Hand Navigation, as the left-

hand navigation will not maintain the event context. 
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Students Not Registered with a School 

Students not registered with a school will be assigned to the school division in Panorama. This 

list may include home schooled students, or students that were simply not registered against 

their current school. School divisions cross regional boundaries, and it’s important that you filter 

based on your former regional health authority when searching for a list of students in a school 

division. 

1. Ensure your former regional health authority or FNJ is selected from the Health Region 
Organization field (found above in the Basic Search Criteria section). 

2. Begin to enter the name of the school division into the School field. When the school division 
appears, select the desired option. 

3. Select the desired school year from the School Year field. For example, “2019/2020 

4. Select the appropriate grade from the Grade field. For example, “Grade 6”. 

 

5. Click the Search button from the top of the screen. 

The screen will refresh and the Search Results section will display. Clients displayed in the 

Search Results are Panorama Clients that match clients registered with the Ministry of 

Education for the desired school year. 
 

6. Using the Search Results section, select which Clients will be included in your Mass 

Immunization Event Client List. You can select more than one at a time. Expand 

your page from the first 20 with the up and down arrows to include all the 

students otherwise it will only upload the first page and not the rest of the 

students. 

 
 

TIP: You can add students at any time by following the steps under the Adding or Removing 

Clients from the Mass Immunization Client List section found on page 29 in this document. 
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7. Click the Select and Return button. 

The Update Mass Immunization Event screen will appear. The Client List, found near the 

bottom of the screen, will now display your class list. 
 

8. Click the Save button at the top of the screen to save the Mass Immunization Event. 

The system will display a message confirming that the Mass Immunization Event was 

successfully updated. 
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Accessing the Mass Immunization Event 
 

Once the Mass Immunization Event has been created, it’s important to understand how best to 

access the event record if you navigate away in Panorama. There are two methods available, 

and this section of the user guide will show you how to use both the Recent Work tab, and the 

Mass Immunization Event Search screen. 
 

PRE-REQUISITES: 

 The Mass Immunization Event has been created by following the Creating a Mass 

Immunization Event section above on page 9. 

 

Recent Work Tab 

The Recent Work tab is available from every screen in Panorama, which provides a quick way 

to access the Mass Immunization Event regardless of your current screen. The Mass 

Immunization Event will only appear in the Recent Work tab if it is within the last 10 clients 

noted. 

From the Left-Hand Navigation, select Recent Work from the top. 
 

1) From the top left, click the Recent Work tab. 

The Recent Work popup will appear. 
 

2) From the Recent Work popup, click the Update (or Worksheet) hyperlink below the Cohort 

matching the name given to the Mass Immunization Event. Both the Mass Immunization 

Event and Cohort (class list) assigned to the event will have the same name. 

 

Mass Immunization Event Search 

If the Mass Immunization Event is not listed in the Recent Work popup, the Mass Immunization 

Event Search screen will allow you to manually search for the event record. 
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3) From the Left-Hand Navigation, select Immunization > Search Mass Immunization 

Event. 

The Search Mass Immunization Event screen will appear. You will get an error message 
stating “Too many search results found. Please refine the search criteria and try again.” 

 

 
 

 

4) When you receive an error that there are too many results, enter appropriate search criteria 

in the Search Mass Immunization Event section to search for the desired Mass 

Immunization Event. 

a) Optionally enter the event title into the Event Title field. The wildcard character % 

is accepted in this field both before and after your search text. The wildcard is 

recommended by the Panorama Support Team to provide easier searching. 

i) For example, enter “%Lawson Heights%” if you are searching for an event with the 

title “SktnHR Lawson Heights Gr 6”. 

b) Optionally select an appropriate type or status from the Event Type or Status fields. 
 

c) Optionally enter a date range matching the event date into the Event Date Range fields. 
 

d) Optionally select the event’s Organization or Service Delivery Location from  the 

Organization or Location fields. 

e) Optionally select the creator of the event from the created by field. 
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f) Click the Search button at the top of the screen. 

The screen will refresh and results will be displayed below. 
 

5) If the desired Mass Immunization Event is available from the table, select the event and click 

the appropriate action button. 

a) Click the Update button to access the Update Mass Immunization Event screen and make 
changes. 

 

b) Click the View button to view the Mass Immunization Event screen. 
 

c) Click the Worksheet button to access the Event Worksheet screen. 
 

d) Click the Delete button to delete the Mass Immunization Event. 
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Recording Consent and Client Follow-up 

Using the Event Worksheet 

As completed consent forms are returned to the lead school nurse, the client’s record can be 

reviewed and updated from the Event Worksheet. The returned consent forms can be 

documented in Panorama in the form of a Consent Directive, and any required follow-up can be 

documented in the form of a Communication Event. 

 

PRE-REQUISITES: 

 The Mass Immunization Event has been created by following the Creating a Mass 

Immunization Event section above on page 9. 

 

Accessing the Event Worksheet 

1) From the Left-Hand Navigation, select Immunization > Search Mass Immunization 

Event. 

The Search Mass Immunization Event screen will appear. 
 

2) Select the desired event from the Search Results. 

 

3) See Accessing the Mass Immunization Event on page 16 for detailed steps on how to 

access the Mass Immunization Event. Select the desired mass imms event by clicking on 

the radio button next to it.  Click on the work sheet button.   
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Using the Event Worksheet Filters 

4) From the Event Worksheet section, filters are available to easily sort and navigate between 

clients in the Mass Immunization Event. 

a) Optionally click a column header to automatically sort the table by the selected column. 
 

b) Optionally enter the client’s last name into the Client Name column header field to filter 

the table by the client’s name. 
 

c) Optionally select the Filter field (if available) in the column header to show or hide rows 

based on the displayed value in the column. 
 

 
 

i) For example, click the Filter field under the Consent Readiness header and select 

“Granted” to only show clients who have granted consent. 
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Recording Returned Consent Forms Consent Directives 

1) From the Event Worksheet section, select the desired Client. 

The Row Actions found in the table header will become active. 
 

2) Click the Assess and Immunize button. 

The Assess and Immunize screen will appear. 
 

 
 

Prior to entering a consent directive it is important to review the client record for warnings, 

Special Considerations, Risk Factors, Immunization history, immunization history 

interpretation, and forecaster.  The Assess and Immunize screen provides a summary of 

the Client’s Panorama Immunization Profile. Review the Client’s Panorama Immunization 

Profile. A checkmark will be placed next to the tab title to indicate data exists.  

Additionally, after clicking the Assess and Immunize button, the Client record will be placed 

into context to easily navigate across additional screens. At any point, you can return to the 

Mass Immunization Event Worksheet by using the Recent Work tab from the top left, or by 

clicking the Return button at the top of the Assess and Immunize screen. 

Assess the Risk Factors if there is a check mark. This can only be done by going to the left 

hand navigations tab (LHN) but then you are no longer in Mass Imms.  To return to mass 

imms worksheet quickly – use the recent work.  Now that you are back into the Mass Imms 

worksheet, find your client again and click on the radio button next to their client ID.  Now 

you can click on record consent.  
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Once a review of the client’s record has been completed, following regional standard work practices, 
click the Record Consent button. 
 

3) The Record Consent for Service section will display all Immunizing Agent(s) associated to 

the Mass Immunization Event. Make sure that only the applicable Agent(s) are selected. 
 

 
 

4) Complete the required fields in the Record Consent for Service section. Additionally: 

a) Document if verbal or written consent directives have been provided. 

b) Ensure the Consent Given By field includes the parent’s or guardian’s first and last 

name, and Consent Given To includes the Lead School Nurse’s first and last name. 

This will ensure that the right information is available to the Immunizing Nurse during 

event delivery. 

c) Ensure the Effective From Date is the date the parent or guardian signed the returned 

consent form. 
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5) Click the Save button to save the Consent Directive. 

The screen will refresh and the system will display a message that the consent directives 

have been successfully updated. The View Consent tab will also be updated. 
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Recording Follow-Up as a Communication Log Event 

1) From the Event Worksheet, select the desired Client and click the Update Client button to 

place the Client into context. 

2) From the Left-Hand Navigation select Communications Log. 

The Communication Log screen will appear. From this screen, existing Communication Log 

Events can be retrieved or new Communication Log Events can be created. 
 

 

 
 

3) Click the Create button to create a new Communication Log Event. 

The Create Communication Event screen will display. 
 

 
 

4) Complete the required fields found in the Event Details section. 

NOTE: Once you access the Communication Log from the Left-Hand Navigation, the Mass 

Immunization Event will no longer be in context. 
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a) Enter the date the event occurred in the Event Date field. The current date will be 

displayed as the default. 

 

Enter the time of the event in the Event Time field. The current time will be displayed as the 

default. The recommendation is to document within 24 hours.  If you need to change the date 

and time, you can. 

b) Select an appropriate direction from the mandatory Direction field. 

 

i) Both: Conversation between parties occurred at a point in time. 
 

ii) Inbound: Client initiated communication to Public Health. 
 

iii) Outbound: Public Health initiated communication to the client, parent or guardian. 
 

5) Since the Client record is already in context, the Client Information section will be completed 

with the client’s demographics. 

6) Complete the required fields found in the Communication Details section. 
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a) Select the type of communication from the mandatory Communication Type field. 
 

b) Select the appropriate topic from the mandatory Topic field. 
 

c) Select the appropriate outcome from the Outcome field. More than one outcome can be 

selected at a time. Outcome is not a mandatory field, however for second or third 

Communication Event attempts, Follow Up Required or No Follow Up Required may be 

selected. 

d) Enter an appropriate title for the Communication Event in the Title field. 
 

e) Enter appropriate comments in the Comments field that are objective and succinct. 
 

f) Click the Add button to add the comments to the Communication Event. 
 

7) Click the Save button to save the Communication Log Event. 

The Communication Event Details screen will appear. A message will be displayed at the 

top indicating the Communication Event was successfully created. 
 

 

8) Click the Cancel button to navigate back to the Communication Log. 

The Communication Log screen will appear. 
 

 

NOTE: Once the Communication Log Event has been saved, the Details screen will display an 

option to assign a task and attach a document to the Communication Log Event. These 

functions are currently not supported by Saskatchewan Panorama. 
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Updating the Client’s Event Status 

The Client Event Status will be used to track follow-up progress, including the number of 

attempts made to retrieve consent, absent clients and clients that have moved.   

From the Event Worksheet section, select the desired Client. The Row Actions found in the 

table header will become active. 
 

1) Click the Client Event Status button. The Update Client Event Status section will 
appear. 

 

 
 

a) Select the appropriate option from the Client Event Status field. 
 

b) Select the appropriate agent(s) that the status applies to from the Client Event Status 

will be updated for field. More than one agent can be selected.
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2) Click the Save button to save the new Client Event Status. 

The system will display a message that the Client Event status has been updated 

successfully. 
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Adding or Removing Clients from the Mass 
Immunization Client List 

There may be situations where the Ministry of Education data in Panorama does not match the 

actual class list. The Event Worksheet provides functions to either add or remove clients 

manually to reconcile the electronic worksheet with the paper class list. 

 

PRE-REQUISITES: 

 The Mass Immunization Event has been created by following the Creating a Mass 

Immunization Event section above on page 9. 

 
Accessing the Update Mass Immunization Event Screen 

1) From the Left-Hand Navigation, select Immunization > Search Mass Immunization 

Event. 

The Search Mass Immunization Event screen will appear. 
 

2) Select the desired event from the Search Results section and click the Update button. If the 

desired event is not listed in the Search Results section, enter appropriate search criteria to 

find your event. 

See Accessing the Mass Immunization Event on page 16 for detailed steps on how to 

access the Mass Immunization Event. 

 
Manually Add a Client to the Mass Immunization Event 

3) To add a client to the Client List, click the Add button from the Client List section. 

The Search Clients screen will appear. 
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4) Perform a client search to find the desired client. After searching for the client, the Search 

Results section will appear. 

5) From the Search Results section, select the desired client and click the Select and Return 
button from the table header. 

 

The Update Mass Immunization Event screen will appear and the system will display a 

message indicating the client has been successfully added to the client list. Click Save 

to save the client. 

 
Manually Remove a Client from the Mass Immunization Event 

1) To remove a client from the Client List, select the desired client from the Client List section 

and click the Remove button. Only clients with no event status can be removed from the 

Mass Immunization Event. Click Save to save the changes. 
 

2) The system will display a popup asking to confirm removal of the client. Click Confirm to 

remove the client from the Client List. 
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Updating the Mass Immunization Event 
 

As work progresses preparing for the Mass Immunization Event, the actual event details may 

change. This includes a change in providers who will travel to the school with the Lead School 

Nurse, a change to the date of the event, and a change to the lot number(s) of the agents 

being provided. 

The Update Mass Immunization Event screen can be accessed at any point to quickly update 

the details of any Mass Immunization Event with an “Open” status. 

 

PRE-REQUISITES: 

 The Mass Immunization Event has been created by following the Creating a Mass 

Immunization Event section above on page 9. 

 

Accessing the Update Mass Immunization Event Screen 

1) From the Left-Hand Navigation, select Immunization > Search Mass Immunization 

Event. 

The Search Mass Immunization Event screen will appear. 
 

2) In the Search Results Mass imms event section, enter appropriate search criteria to find your 
event.  Once you have found the desired mass imms event, click the radio button next to the 
event and click on the Update button. 

 
3) See Accessing the Mass Immunization Event  for detailed steps on how to access the Mass 

Immunization Event. 

 

Updating Event Immunizing Agents 

4) Scroll to the Immunizing Agents section on the Update Mass Immunization Event screen. 

From this section, agents can be added, removed or updated. 
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Updating an Immunizing Agent 

5) To update an existing Immunizing Agent, select the desired agent from the table and click 

the Update button. 

The Update Immunizing Agent section will display. 
 

 

a) Update the fields as required. 
 

b) Click the Apply button for your changes, or click the Cancel button to cancel. 
 
c) Click Save to save the changes. 

 
Adding an Immunizing Agent 

6) To add a new Immunizing Agent, click the Add button. 

The Add Immunizing Agent section will display. 
 

 

a) At a minimum, the Immunizing Agent field is required. If the Lot Number field is 

selected, the remaining fields will also be required. See Updating an Immunizing Agent  

to update an agent’s lot number once it has been added to the Mass Immunization 

Event. 

b) Click the Apply button to save the new agent, or click the Cancel button to cancel. 

c) Click Save to save the changes.
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Removing an Immunizing Agent 

7) To remove an existing Immunizing Agent, select the desired agent from the table and click 

the Delete button. 

8) The system will display a popup asking to confirm removal of the agent. Click Confirm to 

remove the Immunizing Agent. Click Save to save the changes. 
 

NOTE:  if you do not enter your lot numbers, the record immunization button will be greyed out.  
You will not be able to enter your immunizations at your mass imms event.  It is important to 
check this prior to going out to your mass imms event.  

Updating Event Providers 

Any user may view an existing Mass Immunization event; however only providers registered to 

the Mass Immunization may record Immunization Events. 

It should be noted that any PHN who opens/updates an Event, must also be listed as a 

Provider (even if that PHN will not be a Provider on the date of immunization).  If a PHN makes 

an update, or creates an event and is not listed as a Provider, then the “record immunization” 

button becomes inactive and no one can record 

1) Scroll to the Event Providers section on the Update Mass Immunization Event screen. From 

this section, Providers can be added or removed from the Mass Immunization Event. 
 

 

Adding a Provider 

2) To add an additional Event Provider, click the Add button. 
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a) Enter the first three letters (or more) of the Provider’s last name into the Provider field. 

The system will automatically populate the dropdown list. Select the desired Provider 

from the dropdown menu. 
 

b) After selecting the desired Provider, click the Apply button to save your selection. 
 

3) Scroll to the top of the Update Mass Immunization Event screen and click the Save button to 

save the Mass Immunization Event. 

 

Removing a Provider 

1) To remove a provider, select the provider from the table and click the Delete button. 

2) The system will display a popup asking to confirm removal of the provider. Click Confirm to 
remove the Event Provider. 

 

 

3) Scroll to the top of the Update Mass Immunization Event screen and click the Save button to 

save the Mass Immunization Event. 
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Preparing for Mass Immunization Event 

Delivery 

PSIP TIMELINE: 
 

 As close as possible before the school event 
 

To prepare for the Mass Immunization Event, several reports must first be printed. These 

reports include backup client history in the event of computer or connectivity failure (Offline 

Cohort/ Client Profile Report), which includes individualized Notice of Immunization reports that 

can be provided to the client after their vaccination. 

 

PRE-REQUISITES: 

 The Mass Immunization Event has been created by following the Creating a Mass 

Immunization Event section above on page 9. 

 

Accessing the Event Worksheet 

1) From the Left-Hand Navigation, select Immunization > Search Mass Immunization 

Event. The Search Mass Immunization Event screen will appear. Enter the appropriate 

search criteria in the search mass imms event page and click on the Search button 

 

 

2) Select the desired event from the Search Results section and click the Worksheet button. 

See Accessing the Mass Immunization Event  for detailed steps on how to access the Mass 

Immunization Event. 

 

Offline Cohort and Client Profile Report 

The Offline Cohort Profile Report will automatically prepare and print client history and the 

Notice of Immunization reports for each client in the Mass Immunization Event. The client 

history produced in this report can be used in the event of computer or connectivity failure. 

Client information in the Offline Cohort and Client Profile Report includes:
a) Immunization History 
b) Immunization Forecast 
c) Invalid Immunization Summary 
d) Deferrals 
e) Contraindications (e.g., Special 

Populations 
f) Exemptions 

g) Precautions 
h) Warnings 
i) Risk Factors 
j) Consent Directive Summary 
k) Clinical Notes 
l) Communication Log 
m) Notice of Immunization
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The Offline Cohort Profile Report can be generated by following the steps below: 
 

1) From the Event Worksheet, click the Launch Report button. 
 

 

The Launch Report pop-up box will appear. 
 

 
Select SK011 from the drop-down box and click the Confirm button. The Report Filters screen will 
appear. 
 

 
2) The Cohort ID from the Mass Immunization Event in context will automatically be populated. 

Click the Generate Report button to generate the report. 

 

Generating an Individual Offline Client Profile Report 

There may be situations where a client was added to the Mass Immunization Event after the 

Offline Client Profile Report was generated. An individual Offline Client Profile Report can be 

generated by following the steps below. 

1) Before starting, make note of the Client ID, which can be found on the Event Worksheet 

screen under the Client ID column. 

2) From the Left-Hand Navigation, select Reporting & Analysis > Standard Reports. 
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The Select Report Type screen will appear. 

 

3) Click the Show Report Folders hyperlink to expand the Immunization section. 
 

 

4) From the Immunization section, click the SK010 - Offline Client Profile Report hyperlink. 

The Report Filters screen will appear. 

Two reports will be available from this section. SK010 is an individual report, whereas the 

SK011 report will generate one report for each client in your Mass Immunization Event. 

Enter the noted Client ID into the Client ID field found in the Report Filters section. 

 

5) Click the Generate Report button. 

 
Notice of Immunization (NOI) 

The PHNF401-2-Cohort-Notice of Immunization report in Panorama will automatically prepare 

and print all Notice of Immunization (NOI)reports for each client in the Mass Immunization Event. 

This is the same report that is usually provided to the client post-immunization at the school. 
 

 

1) From the Left-Hand Navigation select Reporting & Analysis > Standard Reports. 

The Select Report Type screen will appear. 
 

2) Click the Show Report Folders hyperlink next to the Immunization section to display all 

Immunization-related reports. 

3) Click the PHNF401-2-Cohort-Notice of Immunization hyperlink from the expanded 

Immunization section. 

The Report Filters screen will appear. 

NOTE: The steps to generate the Notice of Immunization report do not need to be 

completed if you have already generated the Offline Client Profile Report. 

https://efd-services.ehealthsask.ca/ReportingLaunch/reportData.do?popup=false&amp;reportId=648470
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Two PHNF401 reports will be available. PHNF401-2-Cohort is the NOI report that will print 

out multiple reports for each client in the class list. The single PHNF401 report will print out 

a single NOI report for a client currently in context. 

In order to print off the NOI on one client, click on the radio button next to their ID, while on 

the work sheet.  Click on the UPDATE button (they are now in context) and then go to the 

LHN and click on reporting and analysis – standard reports…. 
 

4) Click the Generate Report button. 

The NOI report will appear for printing. The report will include one Notice of Immunization 

report for each client in your class list, and the client’s demographics will be added to the 

first field. It is the nurse’s responsibility to complete the remaining fields at the Mass 

Immunization Event once the client has been vaccinated. 
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Managing Mass Immunization Event 

Delivery 

PSIP TIMELINE: 
 

 Day of the event 
 

Delivery of the Mass Immunization Event will be managed directly from Panorama and the Mass 

Immunization Event Worksheet screen. The Mass Immunization Event Worksheet will enable 

quick access to the client’s record to review history as required and quick data-entry functions to 

record the Immunization Event at the time of service. As clients present for service, follow the 

steps below under the Individual Client Review and Entry section. 

If the client is not immunized at the Mass Immunization Event, follow the steps below under the 

Clients to Be Seen at the Public Health Office or Missing Clients and Deferrals sections. 

 

PRE-REQUISITES: 

 The Mass Immunization Event has been created by following the Creating a Mass 

Immunization Event section above on page 9. 

 Client consent has been entered on all clients that have returned a consent form, and 

backup client history reports and Notice of Immunization reports have been printed. 
 

 

Accessing the Event Worksheet 

1) From the Left-Hand Navigation, select Immunization > Search Mass Immunization 

Event. 

The Search Mass Immunization Event screen will appear. 
 

2) On the Search Mass Imms event page enter the appropriate search criteria to find your event. 
 

3) Select the desired event from the Search Results section and click the Worksheet button.  

 

4) See Accessing the Mass Immunization Event above for detailed steps on how to 

access the Mass Immunization Event. 

TIP: To minimize data re-entry, users should always validate Lot Numbers, Providers, 

Dates for immunization, and Service Delivery Location prior to the Mass Immunization 

Event. 
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Individual Client Review and Entry 

As clients are brought to the immunizing station, the Immunizing Nurse can select the desired 

Client record from the Event Worksheet to complete the steps below. The steps can then be 

repeated for each presenting Client. 

1) Select the appropriate client and click the Assess and Immunize button. 

The Assess and Immunize screen will appear. 
 

2) The Assess and Immunize screen provides an overview of the client’s profile. The client is 

placed into context when the Assess and Immunize screen appears, and additional screens 

can be accessed from the Left-Hand Navigation. 

 

Review the Client Profile and Confirm Consent 

3) Perform the client review as required, ensuring that any regional policies and procedures 

are followed. This will  include reviewing the client’s: 

a) Immunization History; 
 

b) Immunization Forecast; 
 

c) Special Considerations; 
 

d) Client Warnings; 
 

e) Clinical Notes (for migrated SIMS data); 
 

f) Risk Factors  
Alert! The risk factor tab is NOT present on the Assess and Immunize page.  You need to 
access and view RF from the LHN.  When you go to the LHN, you are no longer in the mass 
imms event.  To go back to the worksheet, access the mass imms event worksheet from recent 
work.  Click on the desired client again; 

 

g) Immunization History Interpretation records; and, 

h) Pertinent Consent Directives. 
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4) As part of the client history review, if you had to navigate away from the Assess and 

Immunize screen, navigate back to the Assess and Immunize screen by returning to the 

Event Worksheet through your recent work, selecting the desired client and clicking the 

Assess and Immunize button. See the Accessing the Mass Immunization Event section on 

page 16 above for alternative ways to access the Mass Immunization Event. 

 

Adding Additional Vaccines (Optional) 

If your client requires additional vaccines not included in the Mass Immunization Event, you can 

navigate away from the Mass Immunization Event and complete this task via the Left-Hand 

Navigation by selecting Immunizations > Immunization Profile. They will not be populated on 

the Mass Imms event worksheet, however when you enter vaccines through the LHN they will 

decrement from the inventory. 
 

Recording the Immunization Event (Alert:  DO NOT enter any vaccines listed on your 
worksheet via the LHN) 

If the client is eligible for the vaccine, and the client has been immunized, continue to the step 

below to record the Immunization Event in Panorama. 

If the client is not eligible for the vaccine, complete any Panorama follow-up required in your 

region and repeat the steps above for the next presenting client. 
 

 

1) From the top of the screen, click the Record Immunization button. 
 

REMINDER: Any vaccines entered via the Left-Hand Navigation, will not be populated 

on the Mass Immunization Event worksheet. 

IMPORTANT: Ensure the client is eligible for the vaccine before proceeding with the steps 

below.  Immunization Events can be recorded for clients with a Missing Consent Status. In 

this situation, an Audit Log Entry is created that the User has chosen to ignore the 

requirement to obtain consent. 
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Complete all required fields in the Immunization Data Entry – Provider Recorded heading. 

All Immunizing Agent(s) assigned to this Mass Immunization Event will be listed, regardless 

of the client’s current forecast. 
 

a) Select the current date from the Date Administered field. Only dates available for the 

Mass Immunization Event will be listed.  If there is more than one date, ensure you 

have chosen the correct date.  You will not be able to save an immunization for a 

date in the future.  Ensure that your dates are correct on the Mass imms worksheet.  If 

you don’t update it, you can save an immunization if the date has past. 

b) Select either Enter Time or Use Current Time under Time Administered to note the 

time that the Immunization was delivered. 

i) If Enter Time is selected, enter the appropriate time into the hh and mm fields. In 

most situations, the current time will be appropriate. 

c) Select one or more Immunizing Agent(s) from the table. Multiple Immunization Events 

can be recorded at the same time. 

d) Confirm the remaining pre-populated fields are correct for each Immunizing Agent, 

including the Lot Number, Dosage, Site and Provider. These options are limited to the 

options added when creating the Mass Immunization Event 

2) Click the Save button to save the Immunization Event(s). 

The system will display a message that the Immunization records have been successfully 

created. 

3) Click the Return button on the Assess and Immunize screen to return to the Event 

Worksheet. 
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Clients to Be Seen at the Public Health Office 

If a client’s immunization will be given at the Public Health Office, the client’s Event Status can 

be updated accordingly. If the Client Event Status is changed to “To Be Seen at PHO”, as per 

Bulletin 24, a Client Warning must also be created. 

1) Select the appropriate client from the Event Worksheet and click the Client Event Status 
button. 

 

The Update Client Event Status section will appear. 
 

2) Complete all required fields in the Update Client Event Status section. 
 

a) From the Client Event Status field, select the appropriate Event Status: 

“To Be Seen at PHO”. 

b) From the Client Event Status will be updated for field, select which Agent(s) this 

Event Status applies to. 

3) Click the Save button to save the Client Event Status. 
 

4) Select the client and click the Assess and Immunize button to place the client into context. 

With the client in context, a Client Warning can be created to document that this client will 

be seen at the Public Health Office. 

a) From the Left-Hand Navigation, select Client Warnings. 
 

b) Click the Create Warning button.
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c) Enter an appropriate warning message into the Message field. 
 

d) Click the Submit button to save the new Client Warning. 
 

Client Warnings are created to ensure that in the event of a client move, Public Health is aware 

that the client will be seen at the Public Health Office for their immunizations. 
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Missing Clients and Deferrals 

If a client is reported to be absent during the Mass Immunization Event, the client’s Event 

Status can be updated accordingly. 
 
 

1) Select the appropriate client from the Event Worksheet and click the Client Event Status 
button. 

 

The Update Client Event Status section will appear. 
 

 
 

2) Complete all required fields in the Update Client Event Status section. 
 

a) From the Client Event Status field, select the appropriate Event Status: Absent for 

Immunization, consent attempt 2, consent attempt 3, deleted, moved out of school, or 

to be seen at PHO. 

b) From the Client Event Status will be updated for field, select which Agent(s) this 

Event Status applies to. 

3) Click the Save button to save the Client’s Event Status. 
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NOTE: Each Client Event Status (e.g. Absent for Immunization) can only be captured once per 

antigen. To capture a subsequent Client Event Status for the same antigen, users can record 

this information in the Communication Log. 



Mass Immunization User Guide 

 

47  

Mass Immunization Event Follow-Up 
 

PSIP TIMELINE: 
 

 Day of the event 
 

Follow-up after the event may be required for several reasons. Immunization Events may not 

have been recorded on-site, or consent forms may have been hand delivered during the event 

by a student. In both situations, these records must be transcribed into Panorama to become 

part of the client’s Panorama record. 

 

PRE-REQUISITES: 

 The Mass Immunization Event has been created by following the Creating a Mass 

Immunization Event section above on page 9. 

 The Mass Immunization Event has been delivered. 

 
Accessing the Event Worksheet 

1) From the Left-Hand Navigation, select Immunization > Search Mass Immunization 

Event. 

The Search Mass Immunization Event screen will appear. 
 

2) From the Search Mass Imms event screen, enter the appropriate search criteria to find your 
event See Accessing the Mass Immunization Event  on page 16 for detailed steps on how to 
access the Mass Immunization Event. 

 

Client Immunization Record 

The Client Immunization Record can be provided to each client at the completion of their Grade 

8 vaccinations. Ensure the Mass Immunization Event is in context before generating the Client 

Immunization Report.  If you have “completed” the mass imms worksheet you will not be able to 

print this report.  Ensure that you keep the event “open” until this is complete 

1) From the Left-Hand Navigation select Reporting & Analysis > Standard Reports. 

The Select Report Type screen will appear. 

 
 

2) Click the Show Report Folders hyperlink next to the Immunization section to display all 

Immunization-related reports. 

3) Click the SK001 - Cohort Client Immunization Record hyperlink from the expanded 
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Immunization section. 

The Report Filters screen will appear. 
 

Two reports will be available from this section. SK001 will generate one report for each 

client in your Mass Immunization Event, whereas the IR6800 report will generate one report 

for a single client in context. Make note to ensure a client is in context before generating the 

IR6800 report. 
 

 

The Cohort ID associated to the Mass Immunization Event in context will automatically be 

displayed. If a Cohort ID is not entered, return to the Event Worksheet to place the Mass 

Immunization Event in context and repeat the steps above. 

4) Click the Generate Report button. 

 
Follow-up Data Entry 

1) From the Event Worksheet, select the first client requiring follow-up data entry. 
 

2) Click the relevant action button to expand the desired data-entry section. 

 

Record Consent 
Alert:  if you are entering consents after your vaccination date – your mass imms work sheet 
WILL NOT un-date your consent readiness.  The consent readiness will not change to grant 
or refusal but continue to state “missing”. 

1) To record a Consent Directive, click the Record Consent button. 

The Record Consent for Service section will appear. 
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2) Complete the required fields in the Record Consent for Service section as per normal 

Consent Directive procedures. 

a) Document if verbal or written consent directives were provided. 

b) Ensure the Consent Given By field includes the parent’s or guardian’s first and last 

name, and Consent Given To includes Lead School Nurse’s first and last name. This 

will ensure that the right information is available to the Immunizing Nurse during event 

delivery. 

c) Ensure the Effective From Date is the date the parent or guardian signed the returned 

consent form or provided verbal consent directives. 

3) Click the Save button to save the Consent Directive. 

4) To record an Immunization Event, select the Record Immunization button. The Record 
Immunization section will appear. 
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2) Complete all required fields under the Immunization Data Entry – Provider Recorded 

heading. 

a) Select the current date from the Date Administered field. Only dates available for the 

Mass Immunization Event will be listed. 

b) Select either Specify Time or Use Current Time to note the time that the Immunization 

was delivered. If Specify Time is selected, enter the appropriate time into the hh and 

mm fields.  

c) Select one or more Immunizing Agent(s) from the table. Multiple Immunization Events 

can be recorded at the same time. 

a) Confirm the remaining pre-populated fields are correct for each Immunizing Agent, 

including the Lot Number, Dosage and Site. These options are limited to the options 

added when creating the Mass Immunization Event. 

3) Click the Save button to save the Immunization Event(s). 

The Event Worksheet screen will refresh and the system will display a message that the 

Immunization records have been successfully created. 

4) Complete the steps above for each client requiring data entry. 
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Mass Immunization Event Closure 
 

PSIP TIMELINE: 
 

 After the event 
 

Mass Immunization Events can have multiple statuses, and it’s important the correct status is 

selected to inform other Panorama Users of the Mass Immunization Event’s current state. This 

section will explain how to update the Mass Immunization Event Status, which can be done 

once the Mass Immunization Event has been delivered, or whenever one of the statuses listed 

below applies to the event. 

 

Mass Immunization Event Statuses 

 Open: The Mass Immunization Event is currently active and the Lead Nurse or 

Immunizing Team is working on obtaining consent and preparing for immunization 

delivery, leave it open until finished completely (i.e., if I change it to “complete” you 

will not be able to print your cohort profile reports. 

 Cancelled: The Mass Immunization Event has been postponed indefinitely and will not 

occur in the future. 

• Do not cancel if the date is just rescheduled.  Typically it would be cancelled 

if a work sheet was created in error.  If it is cancelled, all the information will 

be lost. 
 

 

 Completed: The Mass Immunization Event has finished. The Mass Immunization Event 

will no longer be used to record data or follow-up; however, the Event Worksheet can 

still be reviewed. 

 

PRE-REQUISITES: 

 The Mass Immunization Event has been created by following the Creating a Mass 

Immunization Event section above on page 9. 

 The Mass Immunization Event has been delivered and any follow-up has been 

completed by following the button to save the Client’s Event Status section on page 48. 

NOTE: Events that have been rescheduled are not Cancelled events. Rescheduled events 

should remain Open and, instead, the Event Date field can be updated from the Update 

Mass Immunization Event Screen. 
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Accessing the Update Mass Immunization Event Screen 

1) From the Left-Hand Navigation, select Immunization > Search Mass Immunization 

Event. 

The Search Mass Immunization Event screen will appear. 
 

2) From the Search Mass Imms event screen, enter the appropriate search criteria to find your 
event See Accessing the Mass Immunization Event  on page 16 for detailed steps on how to 
access the Mass Immunization Event. 

 
Changing the Mass Immunization Event Status 

3) From the Update Mass Immunization Event screen, update the Status field as desired. 
 

a) For example, set the Status field to “Completed”. 
 

 

 

4) Click the Save button at the top of the screen. 

IMPORTANT: This step cannot be undone. Once the status is updated, it cannot be 

changed back to Open. There is no time limit for updating a Mass Immunization Event’s Status. 

Consider waiting until the very last moment to update the event. 
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Appendix 1 PSIP Timeline Cheat Sheet 
 
 

Suggested Period Suggested Action 

Please keep in mind that the 

later the planning cohort is 

generated, the more accurate 

the class lists will be, 

resulting in less rework. 

School Planning on Page 6 

2-4 weeks before the event Creating a Mass Immunization Event on Page 9 

 

Recording Consent and Client Follow-up Using the Event 

Worksheet on Page 19  

 

Adding or Removing Clients from the Mass on Page 29 

As close as possible before 

the school event 

Updating the Mass Immunization Event on Page 31  

 

Preparing for Mass Immunization Event Delivery on Page 35 

Day of the event Managing Mass Immunization Event Delivery on Page 39 

 

Clients to Be Seen at the Public Health Office Page 43 

 

Missing Clients and Deferrals on Page 45 

 

Mass Immunization Event Follow-Up on Page 47 

After the event Mass Immunization Event Closure on Page 51 

 

Contact your local Panorama Inventory User to request an 

adjustment to inventory. Remember, the Mass Immunization 

Event does not auto-decrement your holding points. 

Ministry of Education data is dynamic; therefore, the data will become more accurate as the 

school year progresses. 


